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Product FAQ

Productfaq

Product FAQ extension can be used to ask questions about a particular product. The “Ask Question”
button will be displayed on product detail page. When the user will click on “Ask Question” button then
the question form is displayed on the product detail page with google reCAPTCHA. Admin can enable
and disable the google reCAPTCHA form admin Panel. A posted question can be seen in the admin panel
by the store owner in Dotsquares Productfaq >> Product FAQ.
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Productfaq Option and Setting

Store >> Configuration >> Dotsquares Productfag >> Productfaq

Configuration

DOTSQUARES PRODUCT FAQ ~ General @

Product Fag Enable / Disable

0 enable product faq’

DOTSQUARES DYNAMICTAB v
Send Email to User | .
GENERAL - Automatically ema the answer to user after a questior
send Notification Email | .. .
CATALOG ™~ v
Automatically send a natification emailto admin after 3 questbon i posted
SECURITY ~ - ‘
send Notification Emalls To | 5 an) choubey@datsquares.com
CUSTOMERS v Email address where the notification email i sent
Enable Recaptcha on Enquiry form .
SALES v " e
Do you want to enable recaptcha on enquiry form?
MAGEPAL hd
Google Recaptcha Site Key | ,.100e
Yoreo ~

Productfaq Question list in admin

Dotsquares Productfag >> Productfaq

! » admin v
Product's Faq Q ® 1
Reset Filter 7 records found 20 ¥ | perpage 1 of 1
D Product Name Customer Em. Created Date Status
9 Test Product testdotsquares26@gmail.com Enterprise ecommerce platform for large scale businesses in India 2018-01-05 Disabled Edit
13:40:39
10 Test Product testdotsquares26@gmail.com Enterprise ecommerce platform for large scale businesses in India 2018-01-05 Disabled Edit
13:41:29
11 Test Product testdotsquares261@gmail.com Enterprise ecommerce platform for large scale businesses in India trer ~ 2018-01-05 Disabled Edit
ter 13:42:21
12 Test Product testdotsquares26@gmail.com Enterprise ecommerce platform for large scale businesses in India 2018-01-05 Disabled Edit
13:43:08
13 Test Product q 6@gmail.com 26@gmail.com dotsquares26@gmail.com 2018-01-05 Disabled Edit
261 l.com 1art l.com 13:44:10
14 Test Product testdotsquares261234@gmail.com  Park, Jaipur - 302004 +(91)-141-2620217 About us Here at JaipurBag, 2018-01-05 Disabled Edit
we offer great cust 13:44:45
15 Test Product testsdsd@gmail.com dsfgsdfgsdfgd fadfg sdfg sdg sdg 2018-01-05 Disabled Edit
13:49:23
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