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Zoho CRM Integration



Magento 2 Zoho CRM Integration is a powerful solution designed to seamlessly connect your Magento 2

ecommerce store with Zoho CRM, enabling efficient management of customer data, sales, and marketing

activities. This integration helps businesses automate workflows, improve customer relationship management, and

boost sales performance by synchronizing data between Magento 2 and Zoho CRM in real-time.

Magento 2 Zoho CRM Integration is an extension or middleware that bridges the gap between your Magento 2

online store and Zoho CRM platform. It allows automatic synchronization of customer information, orders,

products, and other relevant data, ensuring that your sales and marketing teams have access to up-to-date

information without manual data entry.

Key Features of Magento 2 Zoho CRM Integration

v

Real-Time Data Synchronization
Ensures instant and automatic syncing of data between Magento 2 and Zoho CRM, keeping both
platforms up-to-date.

Customer Data Management
Centralizes customer information by syncing customer profiles, enabling better customer
relationship management.

Order and Sales Tracking
Tracks orders and sales data from Magento 2 directly within Zoho CRM for streamlined sales
monitoring and reporting.

Product Catalog Sync
Synchronizes product details and inventory between Magento 2 and Zoho CRM to maintain
consistency across platforms.

Invoice Sync
automatically syncs invoices generated in Magento 2 with Zoho CRM for accurate financial
tracking and management.

Benefits of Integrating Magento 2 with Zoho CRM

Improved Sales Efficiency: Sales teams get instant access to customer and order data, enabling
faster response and better customer engagement.

Enhanced Customer Insights: Unified data helps in creating targeted marketing campaigns and
personalized customer experiences.

Reduced Manual Work: Automation eliminates repetitive data entry tasks, reducing errors and
saving time.



Step-by-Step Guide to Integrate Magento 2 with Zoho CRM

Install the Magento 2 Zoho CRM Extension

e Purchase or download the Magento 2 Zoho CRM integration extension from marketplace or
developer store.

e Upload the extension files to your Magento 2 root directory via FTP or use Composer.

¢ Run Magento commands to enable the module and clear cache:

php bin/magento module:enable Dotsquares_ZohoCrm
php bin/magento setup:upgrade
php bin/magento cache:flush
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Q A Xadmnv

Sync Invoice

Q Y Filters © oDefaultview v £¥ Columns v

Invoice Sync History

1 records found 20 | v | perpage 1 | o1

_m Smesas ‘ etk
] 1

650879000001039766 Synced successfully success 20250425 00:11:17



