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GDPR Support 

GDPR Support extension provides cookie compliance and customer data anonymous. This 

extension provides a cookie compliance form requesting 'express consent' from your 

website visitors upon entering your website.  

Configurable to an extension after installing on your website: 

Please follow the given below step and screenshots: 

 

Step1:  Go to Stores->Configuration->GDPR & DELETE CUSTOMER ACCOUNT and find the 

extension setting. 

 

 

Step 2: When a user deletes his account from front-end then order associated with the 

user will automatically change to anonymous and fields such as name, email, and 

telephone data will change to dummy data as per the attached screenshot. 
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Step 3: GDPR policy and Website policy checkbox on the registration form is when the 

customer checked the newsletter consent form. Then he will get newsletter mail 

otherwise he will not get any newsletter notification. Customer can edit newsletter 

consent form from customer account dashboard. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Step 4: Website policy checkbox on the contact-us form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5: GDPR policy checkbox on checkout page. 



 

 

 

 

 

 

 

 

 

 

Step 6: After enabling display cookies consent form from the admin panel, it displays 

cookie consent pop-up on front-end of the website.  On accept cookies consent form 

customer will use Google tag manager for cookies and if customer will decline cookies 

consent form then there will no cookies. 



 

 

Step 7: After successful registration, the customer can opt out from GDPR policies at any 

time going into my account>GDPR policy>my account data. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 8: If the admin enables customer delete account feature in the GDPR settings then 

the customer can check his/her total number of order details and will be able to delete 

his/her order and account from the customer account section. 

 

 

 

 

 

 

 

 

 

 

 

Step 9: If a customer deletes his/her account then customer’s data get deleted from the 

website and orders placed by the customer replaced by the anonymize data defined by 

the admin. Admin can see this in order history of the customer in sales>order manager. 

 

 

 

 

 

 

 

 

 

 



 

 

 

Support: 

Mail Us: support.extensions@dotsquares.com  
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