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GDPR Support

GDPR Support extension provides cookie compliance and customer data anonymous. This
extension provides a cookie compliance form requesting 'express consent' from your
website visitors upon entering your website.

Configurable to an extension after installing on your website:

Please follow the given below step and screenshots:

Stepl: Go to Stores->Configuration->GDPR & DELETE CUSTOMER ACCOUNT and find the
extension setting.

Store View:  Defauit Conig + (7] save Config

GDPR & DELETE CUSTOMER ACCOUNT ~ GDPR
GDPR Enable On Register Page [yo.
Enable On Contact Us Page |,
GENERAL ~ es
Enable On Checkout Page |
CATALOG ~ i
CUSTOMERS v Select Mailing System | c\.icteer Wil System
SALES v Gdpr Policy | ghow s Hide Editor || InsertWidget ~ || Insert Image._
Insert Variable...
DOTMAILER v
<p=Newsletter - Tick the box to receive our new and exdlusive releases
SERVICES v )
ADVANCED v ¥i
Please enter gdpr policy
Website Policy | ghoy s Hide Editor || InsertWidget ~ || Insert Image _

Insert Variable...

Step 2: When a user deletes his account from front-end then order associated with the
user will automatically change to anonymous and fields such as name, email, and
telephone data will change to dummy data as per the attached screenshot.
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Delete Customer Data =

Enable

[store view]

Choose options to delete customer's || yustomer's Account Delete

Data
[websits] |¥| Customer's Order Data Anonymization

Please enter customer name during
order anonymization
[store view]  Default we use timestamp for customer name.

change

Please enter customer email address
during order anonymization
[storeview]  Default we use timestamp for customer email address,

test@change.com

Please er_1ter custumertelephqne 34343434343
number during order anonymization
[store view]  Default we use timestamp for customer telephone number.

Step 3: GDPR policy and Website policy checkbox on the registration form is when the
customer checked the newsletter consent form. Then he will get newsletter mail
otherwise he will not get any newsletter notification. Customer can edit newsletter
consent form from customer account dashboard.

Create New Customer Account

Personal Information

First Name +

Last Name +

D Sign Up far Mewslatter
Sign-in Information
Emiail +

Password =

Paszword Strength: Mo Password

Confirm Password «

D Website tarms and conditions - Please see term click here.

D Meveslattar - Tick the box 1o receive our naw and exclusive ralezses.

Create an ACCOUNT




Step 4: Website policy checkbox on the contact-us form.

Write Us

Jot us a note and we'll get back to you as quickly as
possible.

Name *

Email *

Phone Number

What's on your mind? *

[C] website terms and conditions - Please see term
click here.

Step 5: GDPR policy checkbox on checkout page.



Phone Number *

[C] website terms and conditions - Please see term click here.

Shipping Methods

$10.00 Fixed Flat Rate

$10.00 Table Rate Best Way

Next

Step 6: After enabling display cookies consent form from the admin panel, it displays
cookie consent pop-up on front-end of the website. On accept cookies consent form
customer will use Google tag manager for cookies and if customer will decline cookies
consent form then there will no cookies.



This website requires cookies to provide all of its features. By using our website, you agree to our use of cookies.
Website terms and conditions - Please see term

Accept Decline

Signin or Create an Account

© Luma e

What's New Women Men Gear Training Sale

new product

iic £ OO =

Step 7: After successful registration, the customer can opt out from GDPR policies at any
time going into my account>GDPR policy>my account data.

GDPR Policy

Account Dashboard
Website terms and conditions - Please see term click here.
My Qrders

Newsletter - Tick the box to receive our new and exclusive release

My Downloadable Products

My Wish List

Address Book

Account Information
Stored Payment Methods

Billing Agreements

My Product Reviews

Newsletter Subscriptions

GDPR Policy

My Account Data




Step 8: If the admin enables customer delete account feature in the GDPR settings then

the customer can check his/her total number of order details and will be able to delete

his/her order and account from the customer account section.

Delete Account

Customer Qrder's Details

Completed Orders 1
Pending Orders 1
Processing Orders 0
Total Orders 2

Customer Delete Account

Please confirm to delete your account from the website. Replace all customer's data to another data in the customer’s sales order.

Once you have marked your data to be deleted or anonymised our system then your data cannot be restored. If you are sure to proceed the click

"Continue" button.

Step 9: If a customer deletes his/her account then customer’s data get deleted from the

website and orders placed by the customer replaced by the anonymize data defined by

the admin. Admin can see this in order history of the customer in sales>order manager.

Order # 000000012 (The order confirmation email was sent)

Order Date Jun 28, 2018, 1:53:44 PM
Order Status Complete
Purchased From Main Website

Main Website Stare

Default Stc View

Placed from IP 192.168.3.150

Address Information

Billing Address eat

Account Information

Customer Name

Ema

Customer Group

change change
test@change.com

General

Shipping Address Edit

change change

rces Middle East, 43343




Support:

Mail Us: support.extensions@dotsquares.com
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